
With the Freedom Phone Protection Plan, 
accidental damage including screen break, 
liquid damage and more are covered. 

Why choose a phone 
protection plan?

Peace of Mind 
With our comprehensive coverage,  
your device is protected.

Affordability 
For only $9* a month you can avoid costly 
repair or expensive device replacement 
charges.

Convenience 
With same day service options and 
availability 7 days a week, we’ve got  
you covered.

What’s covered?
• Accidental damage.
• Screen breaks.
• Liquid damage.
• Out-of-warranty malfunction.
•  Up to two approved claims per rolling  

12-month period.

Scan this 
QR code to 
learn more.
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How much does it cost?
Monthly premium: $9* 

Deductible for screen repairs: $39*

Deductible for all other failures: $129*

Enrollment.
The Freedom Phone Protection Plan is available for 
new device activations or device upgrades within  
30 days of purchase. Talk to a Retail Specialist for 
device inspection and enrollment into the program. 
Once enrolled, the phone protection plan will be added 
to your monthly bill. If you upgrade your device, you 
will stay enrolled in the plan and protection will roll 
over onto your new device. Coverage is optional and 
you can cancel at any time.

How to file a claim. 
Filing a claim is easy:

 1.    Visit protect.likewize.com/freedommobile  
 or call 1-855-975-7794 within 60 days of the 
 malfunction or damage.

 2.  Tell us what happened and provide any  
 required information.

 3. Pay a low deductible.

 4.  Get your device repaired or replaced. 

* All program costs, premiums, deductibles and fees are subject to applicable taxes. 

The Freedom Phone Protection Plan is an insurance offering. Policies are underwritten by 
Zurich Insurance Company Ltd (Canadian Branch) and administered by Likewize Device 
Protection, Ltd. Policies are arranged for by Likewize Device Protection, Ltd. Claims are 
handled by Crawford & Company (Canada) Inc. The Freedom Phone Protection Plan is 
optional and is not required in order to purchase wireless communication equipment. 
For additional fees you may be subject to and for the complete insurance policy visit  
protect.likewize.com/freedommobile.

The Freedom Mobile name and logos and other words, titles, phrases, marks, logos, 
icons, graphics are trademarks of, or used under license by, Freedom Mobile Inc. All other 
trademarks are the property of their respective owners. All rights reserved.

For Manitoba only.


